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Customer Inquiries related to NCID activations and Production portal logins.
Inquiry:
Keywords: Password, NCID, username, access, North Carolina Identity Management, portal, user

authentication, EP101, EP102, EP201, EP202, EP203

Overview: The NCID username and password is necessary to access the portal. In order to use an NCID
to login to the Production portal, the customer must complete the NCID account activation
process.

Remedy Operational Categories: Tier 1: Misdirected Answer

Classification: Tier 2: Inquiry Question

Tier 3: NCID NCID
Product Categories: Tier 1; SAP System

Tier 2: Security

Tier 3: Various

Escalation: For further portal login related questions, BEST Representative should log a ticket and escalate
it to the appropriate group: Tier 2 — NCID.

Policy/Procedure Statement: N/A
Warnings/Important Information: N/A
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Portal Login Issues
User Authentication Failed (EP101)

Portal Error Message: “User Authentication Failed — EP101”
Description of Issue: The user is receives this error message when they enter in an invalid NCID
username. The user is either using the wrong username or did not register with NCID.

Resolution:
1. Have the user verify that they are using the correct username and password by logging

into https://ncid.nc.gov

2. If the user does not know his username and password, or if the user can not
successfully login to https://ncid.nc.gov, have the user contact their NCID
administrator. The NCID Administrator varies from agency to agency.

3. If the user successfully logs into https://ncid.nc.gov but still fails to login to the Portal,
create ticket and escalate to Tier 2 - NCID. Please including the following information
when forwarding the ticket:

a. NCID username

b. Agency

c. First and Last name of user
d. Email address

{= OSC/BEACON Employee Portal - Windows Internet Explorer provided by 0SC

ad North Carolina
Office of the State Controller

® User authentication failed - EP101

“NClD * |zzsapintnobody
|Password = [ ]

For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, https://ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www.beacon.nc.govi/training
te familiarize yourself with the system.

=]
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User Authentication Failed (EP102)

Portal Error Message: “User Authentication Failed — EP102”
Description of the Issue: The user receives this error when their user id is not properly set up in
SAP or when they are trying to access another Beacon portal other than the production Beacon

portal.
Resolution:
1. Have the customer type the URL of the production Beacon portal

(https://mybeacon.nc.gov) in their URL address bar and try logging into the portal.

2. If the above step does not work, create ticket and escalate to the Tier 2 — NCID
support group to validate the SAP account. Please include the following information
when forwarding the ticket:

a. NCID username

b. Agency

c. First and Last name of user
d. Email address

{= OSC/BEACON Employee Portal - Windows Internet Explorer provided by OSC

INTEGRITY

beacon

North Carolina
of the State Controller

@ User authentication failed - EP102

"NC|D * |zzsapintnosapid
|Password = [ |

For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, https://ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www.beacon.nc.gov/training
to familiarize yourself with the system.

=
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User Authentication Failed (EP201)

(NOTE!!! - Although the error code, EP201, is the same, if the error starts with “Activation
Failure, please refer to the Activation Failure section.)
Portal Error Message: “User Authentication Failed — EP201”
Description: This error message is received when a user enters the wrong username or password
when attempting to log into the portal.
Resolution:
1. Have the user verify that they are using the correct username and password by logging
into https://ncid.nc.gov
2. If the user does not know his username and password, or if the user can not
successfully login to https://ncid.nc.gov, have the user contact their NCID
administrator. The NCID Administrator varies from agency to agency.
3. If the user successfully logs into https://ncid.nc.gov but still fails to login to the Portal,

create ticket and escalate to Tier 2 - NCID. Please include the following information
when forwarding the ticket:

a. NCID username

b. Agency

c. First and Last name of user

d

Email address

[RSEIREY North Carolina
Office of the State Controller

Welcome State of North Carolina Employees

© User authentication failed - EP201 T
“NCID ol |zzsapintnosapid

|Password = [ ]

For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, hitps://ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www.beacon.nc.govitraining
te familiarize yourself with the system.

53|
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NCID Account Locked

Portal Error Message: “NCID Account is Locked! Please Contact Your NCID Administrator —
EP202”
Description: The user receives this error message when their NCID account is locked.
Resolution:

1. The user will need to contact their NCID Administrator. The NCID Administrator varies

from agency to agency.

beacon
# North Carolina
of the State Controller

Welcome State of North Carolina Employees

NCID Account Locked! Please Contact
Your NCID Administrator - EP202

INCID -
|Password *

For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, hitps://ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www.beacon.nc.govi/training
to familiarize yourself with the system.

[

S Trusted sites o100 v

File Name: BEST Portal Troubleshooting Call Scripts.doc

Last Changed on: 3/12/2008 1:29 PM Page 6 of 24 Version: 2.0



INTEGRITY

(@ beacon
LUSENREY North Carolina

Office of the State Controller TIER 1 - BEST Porral Troubleshooting Document

NCID Password Expired

Portal Error Message: “NCID Password Expired! Please go to NCID to change your password —
EP203.”
Description: The portal uses the NCID account for authentication. The user's NCID password has
expired.
Resolution:

1. The user has to change their password. There are two ways to do this:

a. They can click the “NCID” link in the error message.

b. The user can go directly to https://ncid.nc.gov . To walk them through
changing their password, see instructions for Changing and Resetting an
NCID Password which are posted on the BEST Website.

c. If the user does not remember their original password, then they need to
contact their NCID administrator. NCID Administrators vary from agency to
agency.

{= OSC/BEACON Employee Portal - Windows Internet Explorer provided by OSC

INTEGRITY

Office of the State Controller

Welcome State of North Carolina Employees

o MNCID Password Expired! Please go to
MNCID to change your password - EP203

H NC| D 3 zzsapintexpirad

| Password *

For human resources, payroll or BEACON system assistance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday through Friday.

For NCID assistance, contact your agency NCID administrator,
or to reset your NCID password visit, https://ncid.nc.gov.

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Self Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and MSS online courses at http://www.beacon.nc.gov/training
to familiarize yourself with the system.

-]
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404 Page Not Found Error

Portal Error Messa
Description of Issu
was requested.

Resolution: If a customer is receiving a "404 Page Not Found" error. Tell them that the issue may
have been fixed, but they will not see the fix until they clear their browser files and cookies. Here

ge: 404 error: Page Not Found

e: The user receives this error message when the server could not find what

are the instructions to clear browser files and cookies:

1. In Interne

t explorer, go to the toolbar at the top and click on "Tools".

2. Under "Tools", choose "Internet Options".

3. Under "In
section

ternet Options", click on the "Delete" button under the "Browsing history"

Internet Options

Eneral |Securitv Privacy || Content || Connections || Programs | Advanced

Hame page

To create home page tabs, type each address on its own line.

tkp:jfinkernal . noosc. netf

[ IUse current l l Use default ] [ s blank
Browsing history
’l_ Delete terporary files, history, cookies, saved passwords,
v ,-' and web Form information,
e —
Cone)) [ ooe
S
Search
= Change search defaults. Setkings
p 2
P
Tabs
Change how webpages are displayed in Sethings
tabs,
Appearance
Calars ] [ Languages ] [ Fants ] [ Accassibility ]

[ Ok, H Cancel ]
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4. Then choose "Delete Files" and "Delete Cookies".

Delete Browsing Histony

Temporary Internet Files >
Copies of webpages, images, and media that
are saved For Fasker viewing,

Cookies
Files skored an wour computer by websites ko Delete cookies. ..

save preferences such as login information. ~— >

History

List of websites you have visited, ’ Delete history... ]
Form data

Saved information that you have typed into ’ Delete forms... ]
forms.

Passwords

Passwords that are aukomatically filled in when ’ Delete passwords, ., ]
vou log on ko a website you've previously
wisited,

about deleting browsing hiskory ’ Celete all... ] I Close ]

5. Ask the customer to close the browser and open a new one, and go to the Portal Page. .
If the problem is not fixed, create ticket and escalate to Tier 2- NCID.

Screenshot of the issue:
A https: / /mybeacon.its.state.nc,us - SAP J2EE Engine Start Page — Micrc - Explor -0l x|

404 Not Found

SAP J2EE Engine/7.00

404 Not Found

SAP J2EE Engine/7.00

The requested resource does not exist.

Details: Go to main page of this application!

|&] Dore [ T T 5[4 memet i
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SAP Activation

SAP Activation Notification

Portal Error Message: “Success! You have successfully authenticated. Please click this link to go
through a ONE-TIME process to activate your id now!” You will need to re-login after activation.
Description of Issue: The user needs to do a 1 time activation of their SAP ID. Once the activation
process is complete, they will not have to do it again.
Resolution:

1. Have the user click on the link called “click this link” in the screenshot below and follow

the instructions. They receive this message when they first logon to the portal.

Screenshot of Issue:

{= OSC/BEACON Employee Portal - Windows Internet Explorer provided b

"l !37 https:/lqas-mybeacon.its.state nc.usfir{portal Vi EJ | X !.' I | Bi-
File Edit “iew Favorites Tools Help Links [C3)@5C Links 03 Microsoft Websites @ | Customize Links @ | External Homepage @ | HOD @ | MSM.com @ | NC Mail @ | OSCLEAYE e
v e |EVOSC,|’BE.QCON Emplayee Partal | | iy - = - [rpage + O Tools - (@)

INTEGRITY

EUERETY North Carolina
Office of the State Controller

Welcome State of North Carolina Employees

SUCCESS! You have successfully

authenticated. Please click this link to go
@ through a ONE-TIME process to activate

your id now! You will need to re-login after

activation.
I]NC'D iz zzzapintnosapid
| Password -

Log on

For human resources, roll or BEACON syster tance, call 919-707-0707 in the Raleigh area,
or 1-866-NCBEST4U (866-622-3784) statewide, from 7 am fo 7 p m, Monday through Fri

For NCID assistance, act your agency NCID administrator,
or to reset your NCID password visit, ’ 0

Group 2 agency employees will not be able to access
the BEACON Portal (Employee Self Service and Manager Selff Service)
until the second go-live on April 1, 2008. We encourage you to take
the ESS and M55 online courses at hitp //'www beacon nc gowiraining
to familiarize yourself with the system. =

" Trusted sites 00k -
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Activation Failure

Portal Error Message: “Activation Failure! Authentication Failed”
Description: The user receives this error when they enter in the wrong NCID username /
password on during the SAP Activation process.
Resolution:
1. Have the user enter in the same NCID username and password that they entered in
the portal login page.
2. If the user fails to authenticate, create ticket and escalate to Tier 2 - NCID. Please
include the following information when forwarding the ticket to the Portal team:
a. NCID username
b. Agency
c. First and Last name of user
d. Email address

Screenshot of the Issue:

= NCIDSubscriptionApplication - Windows Internet Explorer provided by 0SC :IIEIFXI
@:/ - |"..."? https: {fmybeacon.its, state. nc. usfwebdynprofdispatcherflocalfNCIDSubscriptionfMCIDSubscriptionApplication V| %J 2| % | | P

File Edit ‘ew Favorites Tools Help Links (5 OSC Links |5 Micrasoft Websites # | Customize Links @ | External Homepage @ | HOD @ | MSM.com @& | NC Mail 2
i:? iy [EVNCIDSubscrlptlonAplecatlon l_l & T 5;q M l-_:_“‘anga W (‘2' Tols - @'

Office of the State Controller

Welcome to BEACON Self Services Activation!

This is a one time process to activate your access to the BEACON System:

NCID: [iohn.doe |
Password: |""" |

Activation Failure! Authentication Failed - EP201

For assistance, call 919-707-0707 in the Raleigh area, or 1-866-NCBEST4U
(866-622-3764) statewide, from 7 a.m. to 7 p.m., Monday to Friday

E2

4 0

7 Trusted sites F100% v

NOTE! — Please make sure to verify with the user that they are entering the last 5 digits of their SSN, not just the

last 4.
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Activation Failure — Employee Record not Found

Portal Error Message: “Activation Failure! Employee Record not Found!”
Description: The system does not recognize this person as an employee. This happens because
certain personal information does not match up.

Resolution:
1. Validate the following three fields in SAP by asking the customer to confirm:

a. Last Name spelling. Verify the last name the customer sees on the Activation
screen is spelled exactly the same as the last name in the HR system. Last
name should NOT include any suffix, such Jr., Sr., lll, etc.

. Last 5 of Social Security Number

c. Birth Date

2. If the customer confirms that all three fields are correct and the data matches, then
create a ticket and escalate to Tier 2 - NCID. Please include the following information
when forwarding the ticket:

a. NCID username

Last 5 SSN

Date of birth

Agency

First and Last name of user

Email address

-0 oo0oT

3. If the Birth Date or last 5 of SSN do NOT match, and the data is wrong in the HR
system, direct customer to contact their Agency HR Administrator.

4. |If the last name does NOT match, and the last name is wrong in the HR system, direct
customer to contact their Agency HR Administrator.

5. If the last name does NOT match, and the last name is wrong on the customer’s
Activation Screen, direct customer to contact their Agency NCID Administrator.
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Screenshot of the Activation Screen:

& NCIDSubscriptionApplication - Windows Internet Explorer provided by OSC

@:] - |E’ https:ffmybeacaon.its, state.nc us/webdynpro/dispatchet flocal/NCIDSubscription/MCIDSubscriptionApplication v| gJ ‘? fal | ‘ 2|~
Fle Edit View Favorites Tools Help Links () O5C Links  [C5) Microsoft Websites @& | Customize Links & | External Homepage @ | HOD @ | MSM.com @& | NCMal @ OSCLEAVE 21
i:? by [E?NCIDSubscr\ptiunnpplicat\on l_w ﬁ hd E%J v |i2b Page - 'J' Toals - @‘
[]
BEACON Self Services Activation
Last Name: Billingsley
Date of Birth: 9/9/9999
Last 5 SSN: 99989
For assistance, call 919-707-0707 in the Raleigh area, or 1-866-NCBEST4U
(866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday to Friday
]
Done o Trusted sites EA00% v

Screenshot of the Error Message:

& NCIDSubscriptionApplication - Windows Internet Explorer, provided by 0SC

@:/ - |Z? https: fimybeacon.its, state,nc.usfwebdynprofdispatcher flocal MCIDSubscription/MCIDSubscriptionApplicati V| %J || X | | 2~
File Edit View Favorites Tools  Help Links () ©5C Links  [5) Microsaft Websites & | Customize Links g | External Homepage @ | HOD @& | MSN.com g | NC Mail &
i’:? e [E?NCIDSubscriptionnpplication l_l @ < géa < I3‘,"3‘5@3 - f_‘}- Tools - @v
(]
BEACON Self Services Activation
Activation Failure! Employee Record Not Found.
For assistance, call 919-707-0707 in the Raleigh area, or 1-866-NCBEST4U
(866-622-3784) statewide, from 7 a.m. to 7 p.m., Monday to Friday
]
Done 7 Trusted sites H100% T
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Activation Failure — Employee Record Inuse By Another NCID

Portal Error Message: “Activation Failure! Employee Record Inuse By Another NCID.
Description: The customer’s employee record is already associated with another NCID. This can
happen when the employee has more than one NCID, and the employee has already activated

his/her BEACON access with another NCID.

Resolution:
1. Tell the customer that they have multiple NCID Accounts. Direct the customer to

contact their NCID administrator to determine which NCID account the customer will
continue to use.

Screenshot of the Activation Screen:

IDSubscriptionApplication - Windows Internet Explorer provided by 0SC

@ =" lZ? https:,l',l'mybeacon.its.state.nc.us,l'webdvnpro,l'dispatcher,l'local,l'NCIDSubscription,l'NCVi % | || X | So0gle

File Edit ‘iew Favorites Tools  Help Links |C3) ©5C Links [ Microsoft Websites & | Customize Links @& | External Homepage & | HOD

| | 3 - i v b Page - (0F Took - (@

(]

w o |E?NCIDSubscriptionnpplication

BEACOHN Self Services Activation

Activation Failure! Employee Record Inuse By Another NCID.

For assistance, call 919-707-0707 in the Raleigh area, or 1-866-NCBEST4U (866-622-3784) =iatewide,
from 7 a.m. fo 7 p.m., Mondsay through Friday

[]

Done f Trusted sites Ho100% T
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SAP GUI
Invalid Login on SAPGUI

SAP GUI Error: Name or Password is incorrect (repeat login).
Description: When the customer clicks a SAP GUI link in the portal and that customer does not
have a customer account in that particular system, they will receive this error message
Resolution:

1. If the customer believes they should have access to this particular system, they need

to contact their manager.

2. If the customer knows they have already been granted access to this system, forward
the ticket to the Beacon Security Team including the following info:

a. First and Last Name
b. Agency

c. NCID Username

Screenshot of SAPGUI Links in the Portal:

/2 Workset Welcome - OSC/BEACON Employee Portal - Windows Internet Explorer

Z7 hitpsi//qas-mybeacon.its state.nc.us/irj/portal

Welcome ZSAPESS02, H Log Off

(EUSTIREY North Carolina
Office of the State Controller

Sandbox oment | Qualty Assurance | Training Production

Home  MyStaff (MSS) My Data (ESS) [EEIIET)
s Training - TRN 999

[ L
Detailed Havigation 1 A
B1P 100 Bl Production E1P 700 Security - CUA
EQ =EQ
* B1P 100 Bl Production ol om
= E1P 100 ERP 2005 Production

* S1P 100 = ‘Solution Manager Productior
+ E1PT00 Security - CUA EQ E1P 100 ERP 2005 Production mo Transport import Histo

+ Transport Import Histery Qm o=

1P 100 = ‘Solution Manager Production
BO

(o5

M 1 [

[# @ Intemet | Protected Mode: Off #100% ~
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Screenshot of the Error:

=4
User System Help

SAP
MNew password
Client 100
User
Password P IrTT
Language ,ﬁ‘
|3 Name or password is incorrect (repeat logon) > [B1P (1)000 P | bb1pa03z [INS [ - [ 7
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Load Balancing Error

Portal / SAP GUI Error Message: “Logon Balancing Error 88: Cannot connect to message server
(rc=9).”
Description: When the customer clicks on a SAPGUI link in the portal, they receive this error
message. It happens when the customer is not on the network. The portal can be accessed from
the Internet, but to access the SAPGUI links in the portal, the customer needs to be on the state
network or has to VPN into the network.
Resolution:

1. The customer needs to be within the state network.

2. If the customer is at home or a location that is not on the state network, then the
customer has to VPN into the network.
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SAP GUI Font Change

Portal Error Message: N/A
Description: Customer wants to change the font size in SAP GUI.

Resolution:
1. Log onto SAP GUI system through the portal.
2. Click on the icon and choose ‘Font (I18N)’. You will get a pop-up window.
3. Choose the Font, Font Style, and Size and click OK.

Note: You may direct the customer to the Font Size Change Instructions posted on the BEST
Website.

Easy Access
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ESS /MSS

Page not found or not available

Portal Error Message: Page not found or not available

Description: This error message is displayed when either of the Quick Links (My Time or My Pay,
located on the left side of the Home page) are clicked, but the My Data (ESS) role has not been

assigned to the end-user’s portal account.

Resolution: Forward the ticket to the “Tier 4 Security Production Support” queue to have the role

added.

Screenshot (BEFORE clicking a Quick Link):

@.\— 3~ \g https: ffrybeacon. iks.state. ne. usfivifpartal
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The BEACON portal provides you with the tools you
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Self Service features such as time entry and pay.
We've also included other relevant external links. If
you have any problems while using the site, please
call the BEST (BEACON Enterprise Support Team)
Shared Services Center from 7 a.m. to 7 p.m., Monday
through Friday, at 7070707 if local to Raleigh or 1-866-
NCBEST4U (1-866-622-3784) outside the Raleigh area.
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Screenshot (AFTER clicking a Quick Link):
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Error message
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Service is Locked Error

Portal Error Message: Service is Lock
Description: When the customer goes to click on a service, like Bank Information, they get this
error message. It occurs because the customers account information is locked in the backend
system because it is being updated.
Resolution:

1. Have the customer verify that they are not editing any information in another portal

screen.

a. If so, have them go back to that window and exit.

b. If they are not editing their information in another window, then have them try
again later. Most likely an HR Admin is editing their info or payroll is being run.

Screenshot of the Error:

/= Bank Information - OSC/BEACON Employee Portal - Windows Internet Explorer

@ ® . B https://qas-mybeacon.its.state.nc.us/irj/ portal » G | 4| [ Google £~

= g —

Google |G+ Go | 2 - Bookmarks &1 765 blocked | % Check o Send tow ) Settings~
8 & L] E]

e o [w BankIr ion - OSC/BEACON Employee Portal l ] o v B v & v |k Page v ) Tools +

ERSEIEEY North Carolina
Office of the State Controller

EPAdmin  Home My Staff (MSS)
ch e | M y Personal Data

I Bank Information

E| Service is locked

The service you want to start is currently locked.
Please try again later.

I Person is already being processed by user Karen Gendron =

Person is already being processed by user Karen Gendron:
com.sap.pcuigp.xssfpm java.FPMRuntimeException: Person is already being processed by user Karen Gendron =]
at com.sap.pouigp. xssfpm java MessageManager raiseException(MessageManager java:111)
at com.sap.puigp.xssfpm java MessageManager raiseException(MessageManager java:121)
at com.sap.xss.per.helpers.MessageHelper ion(MessageHelper.java:41)
at com.sap.xss.nir.per.xx. bank. fc. FoPerBankXX.readRecord(FcPerBankicx java:300)
at com.sap.xss.hr.per.xx.bank. fc. wdp InternalF cPerBankXx readRecord(InternalF cPerBankXX java:718)
at com.sap.xss.hr.per.xx. bank. fc.FcPerBankXXinterface.readRecord(FcPerBankXXinterface. java: 146)
at com.sap.xss.nr.per.o bank. f.wdp. InternalF cPerBankXXXinterface. readR PerBankXXinterface. java:249)
at com.sap.xss.hr.per.xx. bank fc. wdp InternalF cPerBankXXInterfaceSExternal readRecord(InternalF cPerBankXXinter face java:325)
at com.sap.xss.hr.per.us.bank.overview . \VVcPerBanklSOverview.onBeforeQutput(VcPerBankUSOverview java:257)
at com.sap.xss.hir.per.us. bank overview. wdp.InternalV/cPerBankUSOverview.onBe fore Output(internalV'cPerBankUSOverview java:293)
at com.sap.xss.hr.per.us. bank overview VcPerBankUSOverviewinterface.onBeforeQutput(VcPerBankUSOverviewinterface java:134)
at com.sap.xss.hr.per.us.bank overview. wdp.Internal/cPerBankUSOverviewInterface onBeforsOutput{internalcPerBankUSOverviewinterface java: 132)
at com.sap.xss.hr.per.us. bank overview. wdp.InternalV cPerBankUSOverviewInterfaceSExternal onBeforeOutput(internalVePerBankUSOverviewlnter face. java:208)
at com.sap.pouigp xssfpm.wd.FPMComponent callonBeforeOutput(FPMComponent java:502)
at com.sap.peuigp. xssfpm.wd.FPMComponent doProcessEvent(FPMComponent java:568)
at com.sap.peuigp.xssfom. wd. FPMComponent doEventLoop{FPMComponent java:437)
at com.sap.pcuigp.xssfpm.wd.FPMCemponent. wdDolnit(FPMCompenent java: 195)
at com.sap.pcuigp. xssfom wd.wdp. InternalFPMComponent. wdDolnit(InternalFPhiComponent java:110) E
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Critical error — User has No RFC Authorization Error

Portal Error Message: User has No RFC Authorization

Description: When the customer clicks on a service, like Approve Time Sheet or Employee
General Info, the customer gets this error message. It occurs because the customers account
requires authorization in the backend. This can sometimes happen when a customer transfers or
changes position.

Resolution: Escalate the ticket to the Tier 4 - Security Production Support group

Screenshot of the Error:

‘3 Approve Time Sheet Data - SAP NetWeaver Portal - Microsoft Internet Exploi EJiJ ﬂ
Helo | Logoft |9
Fle Edit View Favorites Tools Help = |,"
@Eack T igs |ﬂ iEL‘ _l\l /,'Search 5. Favorites {‘} ‘_"' = h _"‘ ﬁ ‘i‘i El "
| Address I@ htlps:ffmvbaawn‘\15‘stabe‘n:‘usﬁrj,’porml?NawgatunTarget=navurl%3»\%2F%2FEE\:|53483324|33?4411:?EdgabBbdQS%D&Current\“finduwld=WID12021399589L] Go it
Approve Time Sheet Data | History, ack ] ﬁ
I Approve Time Sheet Data 4
i
|Z| Critical Error
El
A critical error has occured. Processing of the service had to be terminated. Unsaved data has been lost. . E -
Please contact your system administrator. D =l
I(mﬂ: authorization for function group SYST.\] |j
User 01370225 has no RFC autherization for function group SYST -
cumsap mw. Jco. JCUSExceutlnn {103) RFC ERRUR LUGUN FAILURE: User 01370225 has no RFC authorization for function group SY'ST. E
at com.sap.mw.jco MiddlewareJRfc. generate) CoException(MiddliewareJRfc java:455)
at com:zap.mw.jco. MiddlewareJRfcSClient connect{MiddlewarelRfc java: 1015)
at com.sap. mw.jco. JCOSClient.connect(JCO.java:3255)
at com.sap.mw.jco JCOSPoolinitPool(JCO java:4725)
at com.sap.mw.jco JCOSPoolManager getClient(JCO java:6162)
at com.sap. mw.jco JCOSPoolManager.getClient(JCO.java:6117)
at com.sap. mw.jco.JCO.getClient(JCO java:8785)
at com.sap.mw.jco. webas. WebDynproExtension addClientPool(WebDynproExtension java:133)
at com.sap.mw.jco. webas. WebDynproExtension.addClientPool(\WebDynproExtension java:74) T
at com.sap.tc. webdynpro.serverimpl.core.sl Abstract)COClientConnection. createPool(Abstract)COClientConnection. java: 358)
at com.sap tc. webdynpro.serverimpl.core.sl.Abstract)COClientConnection. checkPoolEntry{Abstract)COClientConnection.java:296)
at com.sap.tc. webdynpro serverimpl core.sl Abstract)COClientConnection getClient{Abstract) COClientConnection java:396)
at com.sap.pcuigp xssfpm. wd.BackendC COnne naliBackendC tions.java:318)
at com.sap.pcuigp xssfpm wd.BackendConnections. intBackend(BackendConnections.java: 256}
at com.sap.pcuigp xssfpm.wd.BackendConnections. connectModel(BackendConnections.java: 154)
at com =ap pcuigp xssfpm wd wdp InternalBackendConnections connectModeliinternalBackendConnections java 237)
at com.sap.pcuigp . xss fpm. wd.FPMComponentSFPM. connectiodel(FPMComponent java 840} -
at com.sap.pcuigp . xssfpm. wd.FPKC PMProxy. FPMC java:1070)
at com.sap.pcuigp xssfpm.wd.BackendConnections.initiBackendConnections java: 141)
at com.sap.pcuigp.xssfpm. wd.wdp.InternalBackend Connections init(Interr tions java.233)
at com.sap.pcuigp . xssfpm. wd.FPMComponent. wdDolnt(FPMComponent. java: 188)
at com.zap.pcuigp xssfpm wd.wdp.InternalFPMCo mpunem wdDolnit(InternalFPMComponent.java: 110}
at com.sap.tc. webdynpro.progmodel. generation. Dy doinit{D i java:108)
at com.sap.tc. webdynpro.progmedel. contrelier. Controller.initController(Controller java:215)
at com.sap tc. webdynpro.progmodel. controlier. Controller.init{Controlier.java:200)
at com =ap tc webdynpro clientserver. cal ClientC: init(ClientC java:430)
at com.sap.tc. webdynpro. clientserver.cal. ClientApplication.init{ClientApplication java: 362)
at com.sap.tc. webdynpro.clieniserver.session. A initAy Applic java:7sg)
at com.sap tc. webdynpro. clientserver.session. Applit doProcessing(A java:281)
at comsap tc. webdynpro. clientserver session. Cli ion.d licati i rial{ Cli java:733)
at com.sap.tc. webdynpro. clientserver.session. ClientSession doApplicationProcessing( ClientSession java:668)
at com.sap tc. webdynpro. clientserver.session. Cl doProcessing(C Ljava:250)
at com.sap.tc. webdynpro. clientserver. session Ri doProcessing(R java:150) [ | 5
at com.z2ap.tc. webdynpro. clientserver session. core ApplicationHandle doProcessing(ApplicationHandle java:73) -
at com.sap.tc. webdynpro.portal pb.impl. AbstractApplicationProxy sendDataAndProcessActioninternal{AbstractApplicationProxy java:860)
at com.sap tc. webdynpro.portal pb.impl.AbstractApplicationProxy . create{ AbstractApplicationProxy.java:220) 7
at com sap portal pb. P iider updat P iider java:1244) ]
at com.sap. portal pb.PageBuilder.createPage(PageBuilder java:354)
at com.sap portal.pb.PageBuilder.init(PageBuilder. java: 547)
Al G E405 Do okt - wdDolni(P java:191) R4
at com.sap.portal pb.wdp InternalPageBuilder. wdDolnit(InternalPageBuilder java: 150)
at com.zap.tc. webdynpro.progmodel. generation. D i dolnit(D i  jawa:108) U_))
at com.sap tc. webdynpro.progmedel controlier. Controller.initController(Controller. java:215) I
at com.sap.tc. webdynpro.progmedel contrelier. Controlier.init{Controller java:200) G 7
at com.sap.tc. webdynpro, clienteerver.cal ClientC initiClientC java:430) lz‘ -
e e o e P B T SRl i e R S R o v
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ESS/MSS Font Change

Portal Error Message: N/A
Description: Customer wants to change the font size on ESS/MSS.
Resolution:
1. Before logging into the BEACON portal, open your Internet Explorer browser.
2. Select 'View' from the toolbar.
4. Select 'Text Size'.
5. Choose a different size, the default is usually 'Medium'.
6. Proceed to login to the BEACON Portal <https://mybeacon.nc.gov>.

Note: You may direct the customer to the Font Size Change Instructions posted on the BEST
Website.

2 North Carolina Office of the State Controller ~ BEACON Project - Microsoft Internet Explorer provided by BearingPoint Inc. —10] x|

File Edit | ¥iew Favorites Tools  Help |a.

eaa(k o TeelEe ' piaar(h *Favurltas @‘ B- ,'\_;_ ] - |_J a3

v Status Bar

Address [€]  Bxplorer Bar ’ B |us >
Googleﬁ Go To Go +@ 5~ | 7 Bookmarks— 5 69 blacked | " check vy Autolink | Auroril e Send b () settings~

Stop
Refresh

Largest Search: [SearchText | 60|
Encading Larger . /_\
o beacon

Data Integration Future Initiatives News & Resources

Source
Privacy Report...
Full Screen Fil HR/Payroll Initiative  Training

Conducting the Business of State Government

www.beacon.ne.gov = Morth Carolina Office of the State Cortroller ~ BEACON Project

Welcome to & new day in Morth Carolina Stats Governmert! With & successful January 1, 2008, BEACON
HRPayroll Proiect go-live, close to 20,000 Group One agency smplovess now have unprecedented access,
through the BEACOHN Portal, to their human resources, benefits and payroll informstion on file with the State.

Training courses for those employees using Employee Self Service (ESS) and Manager Self Services (MSS) are

"BEACON preserts us with a currently available online. Employees are encouraged to take the BEACON Dverview course to gain some
unigue opportunity to change the background information about the project before taking the ESS and MSS user courses. Thers are two ESS
way we operste state courses. One course provides an ESS overview and the other focuses ontime entry. The MSS course
government today. BEACON is pravides information on how managers can view emplayee data and spprove time and vacation requests:
ahout people, not technology . t's

ahout praviding employees with The BEACON HRPayroll Project Team is now busy taking all the steps necessary to ensure that the

new toolks and information to approximately 55,000 employees in Group Two agencies experience a smooth transition into the new system

hetter manage our work, betier
msrage our personal information
and better manage our carsers.”

Agents from the BEST (BEACON Enterprise Support Team) Shared Services Center are now available to
take all BEACON-related questions from Group One agency employess from 7 am.to 7 p.m. Monday through
Friclay. This specially trained group of state emplovees is ready to a53ist all BEACON users with their guestions
BEST Shared Services agents will start taking calls from Group Two agency employees beginning
State Cantraller, April 1.

Robert L. Powvell

Prior ta April, sl Group Two agency employees wil receive an Employse ID card, mailed to their adoress of
record, with their name and unigue 0 number printed on it This number will folow employess through their
Breaking Hews state service and on into retirement. The Emploves 1D is designed to phase out the use of Social Security
ESS and MSS Tr: ng I;lum‘bers al[s):a mﬂear:sf o:h\demiflwcat\on;o rjﬁuce thri rics‘kEDEfSi:e%ny lzesﬂ and frafud. BEA;(:ON uzers will use their
G o b mployes I o idertify themselves when they conta ared Services for assistance.

online through

selects medium Font size. 4
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Log Out
Log Out Error

Portal Error Message: “ ! Portal Runtime Error”

Description of Issue: When the customer goes to click on the “Log Out” link in the portal, they
receive the error message above in a pop-up window.

Resolution:

1. This should not happen often, but if the user receives this message, they can ignore the

message and close the window.

Screenshot of the Issue:
/& httpsi//qas-mybeacon.its.state.nc.us/irj/senvlet/prt/portal/priroct/com.sap.portal.dsm.Terminat - Windows Inteme...[ilﬂléj

|E7 https://qas-mybeacon.its.state.nc.us/in/serviet/prt/portal/prtroot/com.sap.portal.dsm. Terminator A % |

@ Portal Runtime Error

An exception occurred while processing a request for:
iView : NiA
Component Hame : N/A

Access denied (Object(s):
com.sap.portal.system/security/sap.com/NetWeaver.Portalllow_safety/com.sap.portal.dsmicomponents/Terminator).
Exception id: 09:45_10/12/07_0001_5123351

See the details for the exception 1D in the log file

Done E; @ Internet | Protected Mode: Off #100% -

Reference Material:

Material Source Location
NCID System NCID System website https://ncid.nc.gov
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This document is owned by the BEACON Portal team. They are responsible for revisions to this

document.
Date Name Change Description and Justification

01/09/08 Dorie Kehoe Added link from 201 error to activation failure error.
Added additional information around activation failure.

01/11/08 Dorie Kehoe Marcus added step to 102 error. | added link to
Change NCID password job aid.

02/04/08 Sabina Hutchinson Added instructions for 'User has No RFC
Authorization Error'.

02/06/08 Sabina Hutchinson Added links to the BEST Website NCID and Font
Change instructions.

02/18/08 Sabina Hutchinson Added instructions for ‘Page Not Found/Not Available’

error.

File Name: BEST Portal Troubleshooting Call Scripts.doc

Last Changed on: 3/12/2008 1:29 PM

Page 24 of 24 Version: 2.0




